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E E RO IS THE WORLD’S F IRST HOME WIF I  SYSTE M

WiFi is the new electricity, the foundation of the digital home. We rely on it to work, stream our favorite movies 

and TV shows, and connect with the people we love. But it’s broken: confusing setup, painful passwords, ugly 

equipment, and customer service that rivals the DMV. And no matter how powerful, a single router is never going 

to cover your whole home — it’s like asking a loud speaker in your living room to provide great sound throughout 

your home. You need WiFi access points distributed throughout so that you’re always close to one.

With eero, plug one device into your modem. Additional eeros just need power from a standard outlet. They 

automatically connect to each other to create a wireless mesh network, the first available on the consumer market. 

If you have Ethernet wiring, you can hardwire some (or all) of your eeros. No more buffering. No more dead zones. 

Finally, WiFi that actually works.

CONTACT

press@eero.com
eero.com/press

WH E RE TO BUY

 eero.com  
Amazon

PRICE

eero WiFi system (3-pack) – $499  
eero (individual) – $199

COMPANY BACKGROUND

Years of personal WiFi frustration first inspired the idea for eero. Tired of being his parents’ personal IT help line, 

Nick jury-rigged a WiFi setup for them that was easy for him to reset from across the country. While studying at 

Stanford, Nick met cofounders Nate and Amos, who shared his exasperation with the state of home WiFi. 

After college, Nick joined Menlo Ventures, where he worked with startups like Uber, Dropcam, Roku, and 

Periscope. For Dropcam and Roku, WiFi connectivity was (and remains) a major customer support issue. Seeing a 

void in the market, Nick looked to invest in a better WiFi solution, but had no luck. Amos’ deep cloud infrastructure 

and scaling expertise combined with Nate’s academic networking experience made them the perfect team to 

build eero. 
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E E RO BY THE NUMBE RS
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IN THE BOX

΃΃ eero(s)

΃΃ Ethernet cable

΃΃ Power cord(s)

YOU’ LL ALSO NE E D

΃΃ iOS or Android device

΃΃ Internet service 

΃΃ Cable or DSL modem

DI M E N S I ON S

1-year limited warranty. See eero.com/legal

PROCESSORS , M E M ORY 

AN D STOR AG E

WI RE LESS CON N EC TIV IT Y

WI RE D CON N EC TIV IT Y

S ECU R IT Y AN D N ET WORKI N G  

S E RVI CES

E LEC TR I C AL AN D E NVI RON M E NTAL  

REQU I RE M E NTS

REQU I RE D FOR S ETU P

WARR ANT Y

Width: 4.75in (121mm)

Depth: 4.75in (121mm)

Height: 1.34in (34mm)

1.0 GHz dual-core processor 

512MB RAM

4GB flash storage

Dual-band WiFi radios, simultaneous  

2.4 GHz and 5 GHz wireless, 2x2 MIMO, IEEE 

802.11a/b/g/n/ac, Bluetooth® Smart Ready

Dual auto-sensing Gigabit ports for 

WAN (cable or DSL modem) and/or LAN 

�(networked device) connectivity, �USB 2.0 port

WPA2 personal wireless encryption, DHCP, 

NAT, VPN passthrough, UPnP

100-240V AC, 50-60Hz, operating 

temperature: 32° to 95° F (0° to 35° C), 

operating relative humidity: 20% to 80% 

(non-condensing)

Supported iOS or Android™ device, Internet 

service (with cable or DSL modem, if 

required). See eero.com/requirements

E ASY SHARING

Seamlessly grant access to friends 

and family or share a separate 

guest network with them. No need 

to dig through the kitchen drawer 

for your WiFi password.

SMART SECURIT Y

eero automatically downloads the 

latest security updates. You don’t 

need to lift a finger because eero 

ensures that your system is always 

up-to-date.

MOBILE APP

Manage your entire WiFi network 

from a simple, intuitive app. See 

which devices are connected and 

the speeds you’re clocking.

STAYS NE W, GETS BET TE R

Regular, automatic software 

updates only take a minute and 

happen overnight when you’re not 

using your network. That means 

your eero system will only get 

better with time.

SELF -F IX ING

Your system runs regular 

checkups. If there’s ever a 

problem, eero fixes itself. Put away 

the paper clip, no manual reset 

needed.

SIMPLE SETUP

Plug one eero into your modem 

and the app will help you place 

the others strategically throughout 

your home. You can name your 

network anything you want. 

Personality encouraged.
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